Our Mission

Customer Service

To provide an enjoyable recreation
experience for each of our guests

Stewardship

To actively protect and care for
the environment while maintaining
facilities in first-class condition

Returns to Government

To apply the benefits of private
management with unique experi-

ence, people, and process knowl-

edge to improve the financial
returns to our partnering govern-
ment agencies

Visit one of Our Websites
For Government: www.RecreationManagers.com
For our Guests: www.CampRRM.com
For our Camp Hosts: www.Work-Camping.com

Recreation Resource Management

11801 N. Tatum Blvd, Suite 108
Phoenix, AZ 85028

Tel: 602-569-2333
Fax: 602-569-6225
Email: Warren@CampRRM.com

Recreation Resource
Management

Professional
Management of
Public Recreation
Facilities

Dedicated to Managing and
Protecting Recreational and
Natural Areas
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Experience Is The Key

Recreation Resource Management has 15 years of
experience managing public recreational facilities.
Currently, we manage over |75 properties in | |

states under contract to government agencies
including the US Forest Service and Arizona State
Parks.

We have experience managing and maintaining a
broad range of resources and facilities, including:

Campgrounds
Marinas

Day use facilities
Scenic view areas
Public Beaches
Stores and Gift Shops
Boat rentals

Well-Trained, Professional Employees

As a service company, RRM is only as good as its employ-
ees. As a result, we spend a lot of time and effort making
sure that each one of our more than 500 managers, park

hosts, and maintenance specialists are well trained in:

e  Revenue collection, cash management, and fraud
control

Maintenance and repair

Emergency response, security, and law enforcement
Customer interaction and dispute resolution
Water quality, safety, and environmental protection

RRM is an equal opportunity employer.

Willingness to Invest

Over the past |5 years, !!‘ L2
RRM has invested over . T 4 q \ -
$2 million in vehicles, % ‘

carts, uniforms, and \
tools to support the
facilities we manage.
All of our vehicles are
painted with the com-
pany logo and maintained in excellent condition so that
our customers. When on duty, our employees are al-

ways easily identified in their company uniforms.

World-Class Management Process

Over the Past |5 years, RRM has worked to em-
body its knowledge about recreation management
into a set of well-defined processes we can com-
municate to each employee.

Results

e We help government agencies keep
recreation facilities open in a time of
dwindling recreation budgets

e We provide the public with a first-
class recreation experience

e We maintain the facilities we manage
to the highest standards, and project
an image of strong professionalism

e We protect the environment and
help recreators and nature live in
harmony
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